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O6 0COBEHHOCTSIX OHNAaH TOProBAN U TPAHCTPaHUYHbIX MOKYMNOK B NEepuoa naHaoeMum
KOpOoHaBumpyca

Mo nocnegHUM OaHHbIM HEKOTOPbIX nccnenoBaHuin OHI'IaI7IH-I'IpO,D,a>KVI TOBapos
noBCenHEeBHOIo crnpoca cywecTtBeHHO BbIPOC/IN B HATYypa/ibHOM Bbipa>XXeHunn.

B 60nblWMHCTBE PErvoHoOB TOProB/s N0 6biMA TOBapaMu pa3pelleHa B OHNnauH-cpopmare, B
TO BPEMS KaK CTalMOHapHble MarasuHbl, €CNIM OHU HE peanu3yloT TOoBapbl NEPBOIA
HeobxoaMMOCTUN — 3aKPbITbl.

B aToii cBsi3n PocnoTpebHan3op HanoMmMHaeT npasuia 6e3onacHbiX OHNaRH-MoKYNokK , a
Tak>Xe 0 peKoMeHaaumsax
KaK He CTaTb XEepTBOW MOWEHHWKOB, MOKYNas TOBapbl B MHTEPHETE

HanoMHMM HeCKONbKO BaXHbIX peKOMeH,ﬂ,aLI,I/IVI.

Coset [ 1. Ecnn Bbl BUAUTE NnpepnoxeHue npopasua o6 onnarte u gocraBke ToBapa
HaNoXeHHbIM NnaTexom, cneayeTt NOMHUTb, YTO coAepXaHUe NOCbINKU Bam nokaxyT Ha
nouTte TONbKO nocne onnatbl. ByabTe HacTopoXe BABOWHE, €CNU NMOCbINIKY OoTnpasnsieT
comsnyeckoe nuuo.

ToBap, MonyYeHHbI ¢ ycnoBuem ob onnate HanoXeHHbIM NaaTexoMm (B CnyYae ecnim oH no
KaKoW-TO MpUYMHE He YCTPOMT NokynaTens) Hy>XXHO Bo3BpallaTtb npoaasLly. Pacxoapbl Ha
nepecbiniky ToBapa obpaTHO HeceT nokynaTenb. Kpome Toro, nokynaTenb pUcKyeT BOBCE He
NONy4YnTb OEHbrv 3a BO3BpaLlaeMbIi TOBap.
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CoBeT [ 2: lMepen Tem, Kak NpuobpertaTtb YTO-NMOO B UHTEPHET-MarasuHe, cnepyet
YAO0CTOBEpPUTLCS, UMEETCS I Ha MHTEepecyLLLEeM canTe MHpopMaLmsa O peKBU3uTax
npoaaBua: hupmMeHHoe HaMMeHOBaHue (HaMMeHOBaHME), MECTO HaxoXaeHus (appec),
pexum pabotbl, OFPH/OPUI.

ByobTe 6oMTENnbHbI, €CNK cailT (Mnu cTpaHuua caiTta) B IHTepHeTe npuBnekaeT «cambiMu
HU3KUMWU» LieHaMu, 0IHaKo, onnaTa TOBapOB BO3MOXHA TONbKO OLHUM CocoboMm -
6e3Hann4YHbLIM pacyeToM.

Coset [ 3: He nepeBoauTe AeHbru 3a NOoKynky Ha 6aHKOBCKYI KapTy HEKoero
c¢hnanueckoro nuua. NouHTepecyntecb, NpuOET M BaM Ha NOYTY 3NEKTPOHHbIN Yek.

ONEeKTPOHHBIA YeK OONXKEH HanpaBnsTbCs Ha yKasaHHbI MOKynaTenemM aapec anekTPOHHON
no4Tbl N aboHeHTCKKn HoMep. B Yeke monxeH 6biTb ykasaH agpec carTta npoaasLa.

Cosert [ 4: lNokynartenb, coBepLuasi NOKynku yepe3a NHTepHeT BNpaBe O0TKa3aTbCs OT
TOBapa B N0 60e BpeMsi 00 ero nepepayu, a nocne nepenayv Tosapa - B Te4eHme 7 gHemn.

B cnyyae ecnu nHgopmauns o nopsake n cpokax Bo3spara Tosapa Hagnexaltlero kayecrtsa
He Bbina npepocTaBneHa B NMCbMEHHON OOPME B MOMEHT AOCTABKM TOBapa, Nokynaresb
BMpaee 0TKasaTbCs OT TOBapa B TeyeHne 3 MecsiLieB C MOMEHTa nepenayun toeapa (MyHKT 21
MpaBun Nnpofaxu TOBapOB ANCTAHUMOHHBLIM CMOCOOOM>», YyTBEPX AEHHbIX MOCTAHOBNEHNEM
[MpaButenbctea PP o1 27.09.2007 N2 612)

Coset [ 5. Ecnu ToBap KymnjieH Yepes caiT BlagenbLa arperaropa uHcpopmawmm o
ToBapax, TO MPeTEeH3UI0 MOXHO NpeabsBUTL TAKOMY BnafenbLy arperaropa:

- B CNly4yae npeaocTaBneHus NoTpeburento HeJO0CTOBEPHOW MM HEMOTHOW MHAPOpMaLLMK
0 TOBape Wnu npoaasLe, Ha OCHOBaHUM KOTOPOW NoTpebuteneM 6biN 3aK/OYEH AOro0BOP
Kynnuv npoaaxm ¢ NpoaaBLLOM;
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- €CJ/iIn ToBap He nepenaH B CPoOK.

Mpu3Haky caiTa-arperaTopa: Ha TakoM caiTe pasmelieHa MHpopMaums o0 ToBape, TaM Xe
npoucxoanT BbIBOP 1 0CPOPMIIEHNE 3aKasa, AeHeXHbIe CPeacTBa NocTynarT Ha HaHKOBCK WA
CYeT TaKkoro nocpemHuka.

Tak>xe pekoMeHAoyeM 03HAKOMUTbCS C MaTepanamu, pa3melleHHbIMM Ha roCcyAapCTBEHHOM
pecypce ons notpebuteneii ( http://zpp.rospotrebnadzor.ru/ ), roe B pexume oHnaiH MOXHO
NONy4nTb OTBETHI HA Cnenyowme BONpocChl:

4TO JOMXKEH 3HATb NOTpebuTtens, NnpuobpeTtas ToBapbl ANs AeTeil NoCPeaCTBOM
TPaHCTPaHNYHOW NHTEPHET-TOPIOB/N

nnm

5 coBeTOB NokynaTtento nprobpeTeHHoro B VIHTepHeT-MarasuHe, onia4yeHHoro, Ho He
LOCTaB/IEHHOro ToBapa

. [loMMMo 3TOro0, Ha pecypce OyHKLMOHUPYET BUPTYyanbHas NpMemMHas, pa3melleHbl
namsTkn

, KOTOpble KacarTCs caMblX pasHbiXx cdoepy NnpeacTaB/eHbl

06pasubl He06X0ANMbIX JOKYMEHTOB

7

OTBETbl HA YacTO 3aaBaeMble BONPOCHI

Cpenmn MobUunbHbIX CEPBUCOB XOTENOCh Obl OTMETUTL MOSIBNIEHNE TaKOro NPUNOXEHNs Kak
«[1poBepka MapkmnpoBkn ToBapos» B Google Play n B AppStore, KoTopoe no3Bonser
NpPoBEPUTb NeranbHOCTb NpUobpeTaeMoro (NprobpeTeHHOro) ToBapa, a TakXxe coobwmTb 0
HapyweHnn. B HacToswee BpeMsa NpunoXeHne 4OCTYNHO AN MPOBEPKU MapKUPOBKU
n3nennii U3 HaTypanbHOro Mexa 1 NekapCcTBEHHbIX NpenapaToB. TakXxe notpebutensim yxe
LOCTYMHO NpunoxeHue ot PenepanbHOA HANOroBoW CNyX0bl «

[NpoBepka KaccoBOro Yyeka

», KOTOPOE NO3BOMUT MOMyYaTb U XPaHUTb KACCOBbIE YEKM B 9NIEKTPOHHOM BMIE, a TakXe
NPOBEPUTb UX NeranbHOCTb, 10OPOCOBECTHOCTb NpoAasLa UM COOBWNTL O HapPYLWeEHNN.
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